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Feedback Analysis & Report 2020-21 

 

Kandi Raj College is located in Kandi, Murshidabad and affiliated under 

University of Kalyani. The Internal Quality Assurance Cell (IQAC) of the 

College has continuously been working on quality improvement and the 

betterment of student learning experiences. In order to analyze the lag areas of 

the college and scope for further improvement, feedback from various 

stakeholders have been received.  

 

DATA COLLECTION AND ANALYSIS 

Various stakeholders gave their feedback in online mode.  In continuation of 

that, 855 (out of 2574) students actively participate to give true and honest 

feedback. Due to Covid-19 pandemic, all the feedback were collected by online 

Google form (https://forms.gle/kJ4xC6Ggj5TAVa1W7). They were intimated 

by College Website, WhatsApp Group and mail to give feedback.   

 

Students Feedback Data Analysis  
 

The feedback enables every student to express their opinion on all aspects of the 

college. The questionnaire consists of 21 questions. 
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Study materials 
supplied/ mentioned 

by the Teachers 

Excellent
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Below Average
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Teachers are 
punctual and 

responsive

Excellent
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Average

Below Average
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Conduction of lectures for 
online classes  routine wise 

and systematically

Excellent

Good

Average

Below Average
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Effectiveness of online 
classes as offline classes
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Average

Below Average
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Accesibility of Study 
material provided in 
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Below Average

38%

44%

18%0%
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Office facility (ease 
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mark sheet …

Excellent

Good

Average
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User friendliness of 
college website 

Excellent

Good

Average

Below Average
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36%
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Availability of books/ 
study materials in 

the library

Excellent

Good

Average

0%
28%

44%

28%

IT Facilities/ Free 
WIFI facilities at the 

college

Excellent

Good

Average
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35%
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The facilities for for 
online classes

Excellent

Good

Average

Below Average
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30%
50%
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Network strength  
during online classes

Excellent

Good

Average

Below Average

30%

30%

38%
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Is the syllabus 
adequate?

Excellent

Good

Average

Below Average
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38%
44%
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Faculty strength in 
your department/ 

stream/ subject
Excellent

Good

Average

Below Average
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How frequently do 
you attend online 

Classes
Excellent

Good

Average

Below Average
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Teachers Feedback Data Analysis  
 

The feedback enables every teacher to express their opinion on all aspects of the 

college. The questionnaire consists of 10 questions.  
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Online exam facility

Excellent

Good

Average

Below Average

25%

26%
49%
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Grievances and 
redressal mechanism

Excellent

Good

Average

Below Average

0%
33%

32%

35%

Help in Career 
guidance

Excellent

Good

Average

Below Average

The syllabus is uptodate 
and well defined to 

meet the demand of …

Strongly Agree

Agree

Disagree

Strongly
Disagree

Getting enough time to 
cover the syllabus 

before examination

Strongly Agree

Agree

Disagree

Strongly
Disagree
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Getting enough time to 
introduce new 

developments in your …
Strongly Agree

Agree

Disagree

Strongly
Disagree

The question paper 
pattern enlightens the 
complete knowledge …

Strongly Agree

Agree

Disagree

Strongly
Disagree

Course content 
intellectually stimulates 

the students
Strongly Agree

Agree

Disagree

Strongly
Disagree

Continuous evaluation 
pattern of the courses 
is helpful for students

Strongly Agree

Agree

Disagree

Syllabus create interest 
to pursue higher studies 
in the particular subject

Strongly Agree

Agree

Disagree

Strongly
Disagree

Students are more 
interested in Online 

classes
Strongly Agree

Agree

Disagree

Strongly
Disagree

The virtual classroom 
amenities are adequate

Strongly Agree

Agree

Disagree

Strongly
Disagree

E-Facilities in college 
library are adequate

Strongly Agree

Agree

Disagree

Strongly Disagree
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Alumnus Feedback Data Analysis 

The alumni survey is a Google form questionnaire. Data is collected once in a 

year. The data analyzed is used for continuous improvement of the institution. 

The questionnaire consists of 7 questions. 
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Average
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Excellent

Good
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support 
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Average
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Good

Average

Below
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Excellent

Good

Average

Below
Average
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Employers Feedback Data Analysis 

The Employer Feedback is also a Google form in which employers of our 

graduates are asked to complete. Data is collected every year. Results of the 

data analysis are used to enhance and strengthen our program. The 

questionnaire consists of 4 questions. 

 

              
 

            

  

 

 

 

 

Student’s Quality

Excellent

Good

Average

Below
Average

Discipline among 
the students

Excellent

Good

Average

Below
Average

Punctuality of the 
students

Excellent

Good

Average

Below
Average

Knowledge of the 
students

Excellent

Good

Average

Below
Average
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OBSERVATIONS 

• The accessibility of the teachers in online platform e.g. Google meet or E-

content is found to be satisfactory to the respondents. 

• The students are contented with regularity of online classes. 

• The overall students-teachers relationship through virtual mode  is quite 

satisfying. 

• Students are habituated in online platform.  

• The responsiveness of office staff on dissemination of information at the 

time of admission of the students, university registration, payment of fees 

have been rated to be good. 

• The students complimented on Library facility via Library App virtual 

environment. 

• The Grievances and redressal mechanism are in good working condition.  

 

 


