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Feedback Analysis Report 2023-24 

 

Kandi Raj College is located in Kandi, Murshidabad and affiliated under 

University of Kalyani. The Internal Quality Assurance Cell (IQAC) of the 

College has received feedback from various stakeholders.  

 

DATA COLLECTION AND ANALYSIS 

The students’, Teachers’, Alumnus, Employers feedback are collected in offline 

mode. The students are advised to provide their feedback judiciously. The 

feedback is done on few parameters such as depth of course content, availability 

of source material, student centric method adopted, library facility, usages of ICT 

tools, time management and the assistance provided by the faculty members. All 

the responses were studied thoroughly. It is evident that majority of the students 

are satisfied with the common facilities.   

 

Students Feedback Data Analysis  

 

The feedback enables every student to express their opinion on all aspects of the 

college. The questionnaire consists of 21 questions. 

 

   
 

73%

18%

9%

Regular Class Taken 
by Teachers

Excellent

Good

Average
86%

8%
6% 0%

Communication skill 
of Teachers

Excellent

Good

Average 92%

7%1%0%

Study materials 
supplied/ mentioned 

by the Teachers 

Excellent

Good

Average



   
 

   
 

   
 

   
 

74%

16%

6% 4%

Teachers are 
punctual and 

responsive

Excellent

Good

Average

83%

15%
2% 0%

Drinking water 
facility of college

Excellent

Good

Average

72%

16%

12% 0%

Washroom facility of 
college

Excellent

Good

Average

69%

25%

6% 0%

Cleanliness of 
classroom and 

college

Excellent

Good

Average

100%

0%0%0%

Safety and security of 
the college campus

Excellent

Good

Average 100%

0%0%0%

The environment of 
the college campus is 

pollution free

Excellent

Good

Average

86%

12% 2% 0%

Office facility (ease of 
form fill up, admit, 

mark sheet collection 
etc. )

Excellent

Good
80%

13%
7% 0%

User friendliness of 
college website 

Excellent

Good

Average 74%

18%

8% 0%

Availability of 
books/ study 

materials in the 
library

Excellent

Good

76%

20%

4% 0%

IT Facilities/ Free 
WIFI facilities at the 

college

Excellent

Good

Average

71%

19%

10% 0%

Indoor game/ Gym 
facility 

Excellent

Good

Average
93%

7%0%0%

Is the syllabus 
adequate?

Excellent

Good

Average
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Teachers Feedback Data Analysis  
 

The feedback enables every teacher to express their opinion on all aspects of the 

college. The questionnaire consists of 10 questions. 

   
 

73%

15%

8%
4%

Faculty strength in 
your department/ 

stream/ subject

Excellent

Good

Average

80%

13%
7% 0%

How frequently do 
you attend 

online/offline Classes

Excellent

Good

Average

85%

10%
5% 0%

Recreational 
activities

Excellent

Good

Average

87%

10% 3% 0%

Grievances and 
redressal mechanism

Excellent

Good

Average

72%

17%

8% 3%

Help in Career 
guidance

Excellent

Good

Average
89%

11% 0% 0%

Sports activity of 
college

Excellent

Good

Average

Strongly Agree

Agree

Dis

agr
ee

The syllabus is uptodate and 

well defined to meet the 
demand of the students

Stron

gly 
Agree

Agree

Disagree

Getting enough time to 

cover the syllabus before 
examination

Stron

gly 
Agree

Agree

Getting enough time to 

introduce new 
developments in your 

subject



   
 

   

 
 

Alumnus Feedback Data Analysis 

The alumni survey questionnaire consists of 7 questions. Data is collected once 

in a year. The data analysed is used for continuous improvement of the institution.  

   

Stron

gly 
Agree

Agree

Dis

agr
ee

The question paper pattern 

enlightens the complete 
knowledge of the students

Stron

gly 
Agree

Agree

Disag

ree

Course content intellectually 

stimulates the students

Stron

gly 
Agree

Agree

Disagree

Continuous evaluation 

pattern of the courses is 
helpful for students

Stron

gly 
Agree

Agree

Disag

ree

Syllabus create interest to 

pursue higher studies in the 
particular subject

Stron

gly 
Agree

Agree

Disag

ree

The washroom facilities for 

the teachers are adequate

Stron

gly 
Agree

Agree

Disag

ree

The classroom amenities of 

the college are adequate

Stron

gly 
Agree

Agree

Disag

ree

Facilities in college library 

are adequate

Environment

Excellent

Good

Average

Below
Average

Infrastructure

Excellent

Good

Average

Below
Average

Faculty

Excellent

Good

Average

Below
Average
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Employers Feedback Data Analysis 

The Employer Feedback questionnaire consists of 4 questions in which 

employers of our graduates are asked to complete. Data is collected every year. 

Results of the data analysis are used to enhance and strengthen our program. 

  
 

Fee structure

Excellent

Good

Average

Below
Average

Quality of support 

material

Excellent

Good

Average

Below
Average

Training & Placement

Excellent

Good

Average

Below
Average

Library

Excellent

Good

Average

Below
Average

Student’s Quality

Excellent

Good

Average

Below
Average

Discipline among 
the students

Excellent

Good

Average

Below
Average



   
 

OBSERVATIONS 

Overall, the students are satisfied with the sincerity of the teachers in taking 

classes and the interest generated by them for each course. 

• The accessibility of the teachers in and outside the class to address the 
needs of the students is found to be satisfactory to the respondents. 

• Majority of the classes have been rated educative in nature. 

• The students are satisfied with the punctuality of teachers and regularity 

of classes. 

• The overall students-teachers relationship is quite satisfying. 

• The students are satisfied with the responsibilities or duties carried out by 

the Office Staffs as and when required by them.  

• The students gave good compliment for Library facility. 

• The syllabus of various courses is found to be adequate. 

 
 

 
 

 

 

  

 

  

 

Punctuality of the 
students

Excellent

Good

Average

Below
Average

Knowledge of the 
students

Excellent

Good

Average

Below
Average


